VANDERHEYDEN 

WELCOMES YOU AND YOUR FAMILY

You may have many questions about our agency and the services your child will be receiving.  We hope this handbook will answer most of them. Your child’s services will be tailored to his/her specific needs and questions specific to your child’s program should be director the clinician or case coordinator working with your child.

First, the basics:

WHAT TO BRING:

Pants/Jeans

Shirts

Underwear/socks

Sweatshirts

2 pairs of shoes/sneakers

One outfit for special occasions

Outerwear: jacket, winter coat, boots, and rain gear

Overnight bag/backpack or duffel

Toiletries, including toothbrush/toothpaste, deodorant, shampoo, etc.

If desired, personal items such as photos, posters and momentos may be brought to personalize one’s bedroom. 
WHAT NOT TO BRING:

Valuables, including jewelry or expensive electronics

Harmful or illegal objects, including anything that would put any individual at risk

Clothing that depicts or refers to nudity, drugs or profanity

Lighters or matches

Sharp objects, i.e. knives or razors

Firearms, ammunition, weapons of any sort, explosives, fireworks, starting pistols or any article that can cause harm, serious injury or death.

Catalogs for weapons or pornography

Any poison substance, aerosol cans or “White-Out”

Unauthorized medications, drugs, drug paraphernalia, or alcohol
Medications, both prescription and over-the counter, must be turned into Health Services.  We will make sure medications are provided as prescribed and needed.  

Money….?

WHAT TO EXPECT DURING THE FIRST WEEK

We know the first few days at Vanderheyden can be confusing.  Our staff wants to help you and your child to become comfortable.   Please feel free to ask questions at any time. The following is a summary of what happens during the first week.

· Tour of Vanderheyden:  Families are invited to participate if a tour was not previously done at the time of the intake interview.

· Introduction to Staff: Vanderheyden uses a team approach.  As part of your tour, you will meet members of your son or daughter’s treatment team.  

· Inventory of Belongings: A list of your child’s belongings will be made and placed in his/her file.  

· Photo: A photo is taken for the individual’s record/chart.  It is used for identification purposes only.  No images of your child will be taken for other purposes without your permission.
· WHAT IS A SELF-PRESERVATION ASSESSMENT???

· Health Assessment:  A nurse will complete a health assessment, including height, weight, vitals signs, TB testing, screening for scabies and head lice. Life style questions and a health history will be taken.

· Clinical Assessment:  A case coordinator and clinician will meet with your child within 24 hours to assess his/her initial adjustment needs and to explain the roles of various people with whom your child will interact.

· Educational Assessment:  Your child’s classes and individual education plan will be made based on previous school records and an assessment by _____________?

· Parent Contact within 24 Hours:  The clinical staff will contact the family or guardian within 24 hours to give an update on the child’s first day.  We also encourage your child to contact you once they are settled in on the first day.

CONFIDENTIALITY

Please have confidence that it is the moral and legal responsibility of each and every Vanderheyden employee to maintain strict confidentiality regarding the individuals in our care.  Confidentiality encompasses all information gathered regarding persons in our care whether or not it is in a written record.  This includes, but is not limited to, behavior, medical, education, social and family information.  For release of information, written consent by the parent, legal guardian or individual over 18 is required.  Vanderheyden is in compliance with the federal privacy rules known as HIPAA. 

COVERAGE FOR YOUR CHILD’S SERVICES AND CARE

Funding for services provided at Vanderheyden depends on which organization referred your child to us.  Examples of referral sources include school districts, government agencies, courts, managed care companies, and self-referrals.  If you have questions about co-payments and other conditions of payment for services, please contact your referring agency.  If you need help obtaining contact information for your referral source, we will be happy to help you with that.  
SMOKING

Vanderheyden is a completely smoke-free environment.  Smoking or use of any tobacco item is not permitted on Vanderheyden grounds.
MOVIE AND TELEVISION VIEWING

All individuals may watch G, PG, and PG-13 programs and movies as deemed appropriate by their developmental level and treatment needs.  Individuals 17 years and older may, additionally, view R-rated television shows, movies and videos of their choice unless under age individuals are in viewing distance.  There are no X-rated movies or videos allowed on Vanderheyden property.  

Regardless of rating, staff maintains the responsibility to ensure that all screen content is non-violent and non sexually explicit. 
LENDING AND BORROWING OF POSSESSIONS
Vanderheyden does not support or encourage borrowing or lending between staff and youth, or between youths.  This includes lending and borrowing of money, clothing, and other personal belongings.  If it occurs, Vanderheyden is not responsible for any loss or damage.  We discourage youth and staff from bringing expensive personal items into Vanderheyden homes.
SPIRITUALITY

Vanderheyden supports an individual’s right to express and practice religious beliefs providing this does not cause direct harm to the individual, others, or interfere with the planned course of care and services provided by the agency.  Vanderheyden maintains a list of religious services available to persons in our care and will make every effort to provide transportation.  

RECREATION

The Recreation Program at Vanderheyden is designed to provide a fun environment in which self-esteem, teamwork, tenacity, and problem-solving skills are developed.  Activities are made available to all youth and young adults in our care.  

Your child will fill out a recreation questionnaire designed to find out his/her interests.  The recreation staff will then work with him/her to come up with goals for an individualized recreation program.  Options will include:
· Activities – Crafts Club, Ceramics, Recreation Nights in the Gym, Social Nights in the Canteen, Bowling Club and other off-grounds activities

· Sports – We have basketball, softball, flag football and volleyball teams.  We also have a Special Olympics team that participates on the local and regional level.  

· Therapeutic Recreation – Some activities are designed to promote problem-solving skills, communication, teamwork, and the use of resources.  

· Special Events – We arrange events related to holidays and have dances, field trips and fundraisers.  

We have a Recreation Council that provides an opportunity for participants to actively participate in the decision-making of the Recreation Program.  

